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Service Questionnaire
Pre-Quote Information Form
Thank you for calling us. Please complete as much of this form as you can and return it along with a photo of the machine nameplate, a photo of the HMI showing the alarm (If possible), and a short video of the machine running through the fault (If possible).
The more we know in advance, the more likely we are to bring the right parts and fix the machine on the first visit. If you do not know an answer, leave it blank rather than guessing.
	Return to: sales@tecmausa.com


1. YOUR DETAILS AND SITE
	Company
	

	Site address
	

	Your name and job title
	

	Phone / cell
	

	Email
	

	On-site contact (if different)
	

	Their cell number
	


2. HOW URGENT IS THIS?
	Machine status
	☐ Completely down   ☐ Running with a problem   ☐ Running, but we expect it to fail

	Are you losing production today?
	☐ Yes   ☐ No

	Do you have a backup line or machine?
	☐ Yes   ☐ No

	Date/time you need it back
	

	Your normal production hours
	


3. MACHINE DETAILS
All of this is on the machine nameplate — a photo of it is the quickest way to answer this section.
	Make
	

	Model
	

	Serial number
	

	Approximate age
	

	Motion type
	☐ Intermittent   ☐ Continuous   ☐ Not sure

	Control system / HMI make
	☐ Allen-Bradley   ☐ Siemens   ☐ Mitsubishi   ☐ Other: ______________

	Filler / dosing system
	☐ Multihead weigher   ☐ Linear weigher   ☐ Auger   ☐ Volumetric cup   ☐ Liquid pump   ☐ Other: ____________

	Integrated equipment
	☐ Checkweigher   ☐ Metal detector   ☐ Date coder   ☐ Gas flush   ☐ Bag handling / case packer   ☐ Other: __________

	☐ Yes   ☐ No   ☐ Not sure
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